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Best locations for outsourcing in Poland

Source: 
http://confer.uj.edu.pl/
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Comparisons

City Population
(in 000)

Students
(in 000)

Colleges and 
universities

Unemploy-
ment rate

Real estate
(euro per squ-
are meter)

Airport Distance 
from War-
saw (in km)

Driving 
time from 
Warsaw

By train 
from War-

saw

Direct train 
connections 
per 24h

Warszawa
(Warsaw)

1709 280 17 3,4% 6,0-23,0 international - - -

Kraków
(Cracow)

755 177 18 4,9% 14,0-15,0 international 293 4,3 h 2,6-5,5 h 21

Łódź 747 113 26 10,3% 7,0-7,8 international 137 2,5 h 1,5 h 28

Wrocław
(Breslau)

632 138 36 5,7% 14,0-15,0 international 342 5,5 h 5-6,5 h 13

Poznań
(Posen)

557 140 24 3,7% 14,5-17,0 international 319 4 h 2,6-4,0 h 22

Gdańsk
(Danzig)

456 78 14 5,9% 14,0-14,5 international 344 5h 5,6 h 8

Szczecin
(Stettin)

407 no data 18 9,4% 11,0 international 563 8 h 5,5-6,6 h 7

Bydgoszcz 359 44 19 8,1% 8,75-9,5 international 270 4 h 3,7-4,3 h 10

Lublin 350 84 16 10,0% 10,5-12,5 no 166 2,5 h 2,5 h 10

Katowice 309 no data 24 4,2% 11-13 international 289 4,5 h 2,5-4,5 h 18

Białystok 294 45 17 12,6% 10,5-12,5 no 193 3 h 2,5-2.7 h 13

Radom 224 no data 20 22,1% 8,00-9,25 no 104 1,5 h 2,0-2,5 h 15 

Kielce 205 no data 11 11,1% 11-12 no 170 3-3,5 h 3,5-4,0 h 6

Rzeszów 170 74 9 7,8% 8,0-8,5 no 296 4,5 h 5,5 h 3

Unemployment rate, data for end of March 2010.

If you need any assistance in setting up your own call center operation in Poland or fi nding an off-shore partner, contact me at kostecki@masterplan.pl. 


